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COURSE TITLE: An Approach to 
Product Safety Culture

DURATION
1 Day

ASSESSMENT/PASS MARK
Workplace assignment; Pass Mark 75%

COURSE AGENDA

• Pre-reading / Pre-course activities
• Welcome, communication and housekeeping
• Product safety culture concept and it’s 
 importance
• BRCGS Standards requirements and the 
 function of a product safety plan within a QMS

• The link between behaviour and culture
• How to measure culture – tools and techniques
• Developing an action plan and staff engagement
• Work-based product safety culture action plan


