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South Africa

About you

| am Aniguah Devan, a resident of the captivating city of Cape Town, nestled in the heart of South Africa. My
academic journey was one paved with scientific curiosity, culminating in a degree in Biotechnology & Biomedical
Technology. However, my career trajectory led me to the dynamic domain of the Food and Beverage Industry,
where | embarked on an ascent through the ranks with a steadfast focus on quality management.

Currently, | hold the position of Quality Manager at Geiger & Klotzbucher, a pioneering force in primary food
packaging. My journey within the sphere of BRCGS Professional commenced here, a journey that has been both
professionally enlightening and personally enriching. In this role, precision and perfection harmonise as |
meticulously ensure that every facet of our processes aligns with the most stringent standards.

Why did you join the BRCGS Professional Programme?

| embarked on the BRCGS Professional Programme driven by a multitude of reasons, each intricately linked to the
growth and success of my company. Foremost, | recognized the paramount importance of brand protection in the
competitive landscape of the food manufacturing industry. With a fervent commitment to maintaining the

integrity of our products, joining this program was a strategic move to fortify our brand against any potential risks.

Furthermore, my aspiration to cultivate a deeper understanding of Product Safety Management fuelled my
decision. The intricate nuances of ensuring product safety demanded a comprehensive and specialized knowledge
that | sought to acquire through this esteemed program. The prospect of gaining insights into the latest industry
standards and best practices was particularly enticing, as it presented an avenue to enhance our processes and
elevate our commitment to excellence.

Undoubtedly, the allure of international recognition associated with BRCGS accreditation added another layer of
incentive. The program's global reputation for fostering rigorous quality management practices resonated with my
aspiration to position our company on a broader stage, showcasing our dedication to superior product quality and
safety on an international platform.

In essence, the decision to enroll in the BRCGS Professional Programme was a strategic move that harmonized
with my company's objectives of brand protection, enriched knowledge in Product Safety Management, and the
aspiration for global recognition in the realm of quality management.
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What value do you personally feel the BRCGS Professional certification brings to
you?

The BRCGS Professional certification holds significant personal value as it connects me to a global network of
professionals. This community provides a platform for exchanging insights and best practices, expanding my
perspective and introducing innovative approaches to quality management challenges. Additionally, the in-depth
curriculum in Product Safety Management equips me to drive operational improvements within my role as a Quality
Manager at Geiger & Klotzbucher. Furthermore, the international recognition of the BRCGS certification adds prestige
to my profile and showcases my commitment to maintaining high standards. This recognition goes beyond my
immediate professional circle and highlights my ability to navigate complex challenges on a global scale. Overall, the
BRCGS Professional certification is an investment that aligns with my professional journey, providing networking
opportunities, specialized knowledge, and a pathway to career growth.

How has the training helped improve operations at your site/company?

The training has significantly elevated our operations by enhancing product safety protocols. The acquired knowledge
has enabled us to implement more robust safety measures, reassuring both our team and customers about the quality

and reliability of our products. This heightened focus on safety has not only reduced risks but has also reinforced our

standing as a responsible provider in the industry.

Furthermore, the training's positive impact on our audit rating has been remarkable. By aligning our processes with
industry best practices, we've experienced improved audit performance. This not only showcases our commitment to
quality but also demonstrates our proactive approach to maintaining high standards, enhancing our reputation with

regulatory bodies and stakeholders alike.

What did you most enjoy about the training?

Under the guidance of Retha Wareham from Wareham Associates, the training experience was nothing short of
exceptional. Retha's expertise and engaging teaching methods ensured my sustained focus and understanding
throughout the program. Her profound knowledge, insightful delivery, and interactive tasks created a learning
environment that seamlessly translated complex concepts into practical knowledge, shaping a remarkably enjoyable
and valuable training journey.

Retha Wareham's exceptional training abilities and the well-crafted program coalesced to create an engaging and
enriching learning experience. Her expertise and dynamic teaching techniques ensured my sustained attention and
effective understanding, transforming the training into an invaluable highlight of my professional growth. With deep
appreciation, | acknowledge Retha's contribution in making the training not only informative but also thoroughly

enjoyable.

What are you most looking forward to within the Professional community?

| am eagerly anticipating the wealth of opportunities that the Professional community offers. Engaging in network
events will provide a platform to connect with fellow professionals who share similar aspirations, enabling valuable
knowledge exchange and collaboration. The prospect of exposure to like-minded experts across diverse industries
promises fresh perspectives and innovative insights. Additionally, the exclusive perks, such as Microlearning, hold the

potential to further enrich my expertise, fostering continuous learning in a dynamic and supportive environment.

How do you plan to keep your skills up to date?

| am committed to maintaining the currency of my skills through a multi-faceted approach within our PPP system. This
entails enrolling in additional training sessions to delve deeper into evolving industry trends. Engaging in mentoring
relationships will provide valuable guidance and exposure to diverse perspectives. E-Learning modules and webinars
offer flexible avenues for continuous learning, ensuring | remain updated with emerging best practices.

What are your career ambitions/aims?

My career ambitions encompass a multifaceted journey of growth and impact. Primarily, | aspire to take on a leadership
role, spearheading a team of technical professionals, where | can leverage my expertise to drive innovation and
excellence. Furthermore, | aim to extend the reach of the Professional programme by implementing it across various
domains within my company, fostering a culture of continuous improvement. Ultimately, | am dedicated to relentlessly
advancing my skills and knowledge, with the aim of being recognized as an industry leader whose contributions

reshape the landscape of quality management.






