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Directory Compliance & KPI overview

The following Directory actions & factors are all measured as part of the BRCGS compliance program ref BRCGS009 where details on timeline targets can be found

Audit Finish to Directory submission 
Audit records to be added to Directory within 49 days of audit finish, except where protocols allow additional time for initial certification.
For details, please refer to BRCGS009 and the protocol part of the Standards.

Audit Schedule provision
Please refer to BRCGS009 for detailed requirements.

Re-audit Status provision
Reasons and dates for lapsed & delayed certification to be provided with 1 day of the certificate expiry date 

Withdrawal & Suspension updates
In the event of certificated status revocation, Directory status to be updated within 1 working day of decision or failed re-audit.

All suspensions & withdrawals must include provision of a documented reason in the Re-audit status area. Please refer to BRCGS033 for further details.

Certificate extension notification
Covid 19 related extensions must be administrated in the Directory following the extension assessment conclusion and a minimum 1 day before the current certificate expiry date.

Recall notification
New recalls to be created in the recalls areas as per requirements provided in the document BRCGS096.

Certificate provision
Certificate PDFs added within 7 days of audit submission. 
[bookmark: _GoBack]


Audit record management 
[bookmark: _Hlk103177697]Overwrites; Audit records must not be overwritten or otherwise updated with details of a new or subsequent audit

Duplicates; If edits to a previously created audit record are required, that record should be amended rather than a new record created

Ownership; audit records must be accurately assigned to an owning company on the basis of information collect from the owning company

Company & Site record management
Overwrites; The record of one site/company should not be overwritten with details of another

Duplicates; If a record already exists for a site/company, a new record must not be created

Ownership; site records must be accurately assigned to an owning company on the basis of information collect from the owning company

Data allocation management 
Audit records must contain only information relating to the site code detailed in the audit report and be assigned to the appropriate audit owner.
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