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Janet Cox

About Janet
Janet is a driven Senior Food Safety/Risk Manager and qualified Environmental 
Health Officer with over twenty years of technical experience.   

Her first career as a chef included her living and working abroad for three 
years, before returning to the UK to build her technical food safety career.  
She has developed her career, working across a number of sectors including 
local government, consultancy and more recently with one of the UK and 
Ireland’s largest QSR brand, with over 950 restaurants and multiple franchisee 
partners. Her experiences lie within enforcement, consultancy and large 
international business.  During this time she has been responsible for 
executing brand risk strategies across a number of sectors and driving culture, 
resulting in reduced risk profiles, insurance premiums and improved safety 
management. 

Having recently joined HelloFresh, the world’s leading meal kit company, her 
role in the International Food Safety Quality Assurance team, plays a critical 
part in developing and driving standards and food safety throughout the 
HelloFresh system. She is directly accountable for Distribution Centre food 
safety compliance and for the health & safety strategy across 13 international 
geographies, while also elevating a food safety culture across the brand.  

Associate Director 
Food Safety & 

Compliance

HelloFresh 
International
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Janet Cox

Since joining HelloFresh
The world’s leading meal kit company, her role in the International Food 
Safety Quality Assurance team, plays a critical part in developing and 
driving standards and food safety throughout the HelloFresh system. She is 
directly accountable for Distribution Centre food safety compliance and for 
the health & safety strategy across 13 international geographies, while also 
elevating a food safety culture across the brand. 

Since joining HelloFresh she continues to work with the team on ensuring 
the right strategy and procedures are in place for Covid-19 management, so 
the business continues to trade in the right way, whilst prioritising the 
safety of their people and product. 

She is a heart led leader who is passionate about people and coaching and 
developing others to be the best version of themselves.  She has a strong 
belief that everyone can achieve their fullest potential with belief, 
coaching, hard work and little bit of luck!  She keeps safety real by 
collaborating and taking people with her, with a pragmatic approach to 
compliance, whilst ensuring the business operation can continue to grow 
and develop. 

She lives in South Northants with her husband and two cats, keeps fit by 
running and loves to cook, bake and travel. 

Meet Janet at Leaders 
of Tomorrow 2021

https://www.brcgs.com/product/leaders-of-tomorrow-2021/p-4311/


About BRCGS
BRCGS is a leading brand and consumer protection organisation, used by
over 29,000 certificated suppliers over 130 countries, with certification
issued through a global network of accredited certification bodies.

BRCGS’ Standards guarantee the standardisation of quality, safety and
operational criteria and ensure that manufacturers fulfil their legal
obligations and provide protection for the end consumer.

Certification to BRCGS’ Standards is now often a fundamental requirement
of leading retailers, manufacturers, and food service organisations.
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