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Site, company, audit and user configuration 

The key principles employed in the old Directory regarding site, company, audit and 

user relationship configuration, have been re-applied in the new.  

Suppliers are now referred to as ‘Companies’ throughout and CB’s have added 

privileges to re-configure site, company and audit relationships as appropriate to 

their clients requirements.  

Key principles 

• All site records must be linked to an ‘owning’ company 

 

• A company can be owner of an unlimited number of sites 

 

• All audit records must be linked to an owning company & reference a site 

 

• User accounts must also be associated to a company 

 

• Account holders can access & share any audit owned by the company with 

whom their account is associated to 

 

Audit report ownership 

By default the Directory will allocate the company that owns the site referenced in 

the audit report as the audit owner, reflecting the most frequent audit ownership 

scenario. 

If required, CBs can manually re-assign an audit record to an alternative company 

during or at any time after the import process. This is expected to be an infrequent 

requirement, typically configured where the audit has been arranged by a 3rd party 

such as a broker. 

Assigning a new company as an audit owner will rescind the previous audit owner’s 

access to the audit, even if the previous audit owner remains the allocated site 

owner.  

The determination of which company should be the audit owner, and the accurate 

configuration of that in the Directory, remains the responsibility of the auditing CB. 
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Site, Company, Audit & User access configuration example 

In this example User 1 is able to access/share the audit reports of sites A & B, but not 

C as it is assigned to an alternative audit owner. 

 

Sites can be also be reallocated from one owning company to another, however 

this will not automatically re-assign the company the owns the audit. 

 


