
A new dawn.
Revolutionising supplier management with a smarter,
more efficient way to track certification. 



Directory Pro revolutionises 
supplier management with a 
smarter, more efficient way 
to track BRCGS certification. 
Powered by data only from 
authentic sources, it gives 
you complete control 
with instant access to the 
certificate data you need, 
exactly when you need it. 
Directory Pro transforms 
supply chain assurance to 
free up your valuable time, 
giving you the opportunity to 
focus on other things.



What is Directory Pro? 
Directory Pro is a new platform offering instant 
access to verified BRCGS certificate data. 

It is the first global supplier management tool 
offering access to authentic certificates providing 
transparency around BRCGS certification to support 
product safety across the industry.

•	 Instant self-service access to authentic BRCGS 		
	 certificate data, with downloadable PDFs, 		
	 eliminates the need to request certificates from 		
	 your suppliers. 
•	 ‘Favourite’ functionality allows you to build a 		
	 personalised list containing just your suppliers. 
•	 Live alerts keep you informed of status changes in  
	 real-time. 
•	 Data can be easily exported from screen to  
	 PDF and XLS format. 



Why use Directory Pro?
Directory Pro streamlines your supplier management 
processes, delivering a range of valuable benefits.

•	 Save significant time and resource
	 Collecting certificates from suppliers is time-		
	 consuming and often relies on manual tracking, in 	
	 some cases taking an estimated 100+ hours 		
	 annually. With Directory Pro, you gain instant  
	 access to authentic downloadable certificates, 		
	 eliminating the need for follow-ups and reducing 	
	 delays. It streamlines the process by removing 		
	 manual intervention.

•	 Protect your business reputation from the 	
	 risk of fraudulent certificates
	 Fraudulent certificates pose a considerable 		
	 challenge in our industry. Directory Pro provides 	
	 a reliable solution that significantly reduces 		
	 this risk for your business. Featuring only 		
	 data submitted by the BRCGS-approved 		
	 certification bodies that conduct the audits, you 	
	 can have complete confidence that you are 		
	 working with authentic and verified data.  

•	 Strengthen your due diligence process 		
	 and decision-making
	 Data transparency is essential in today’s fast-		
	 paced global industry. Directory Pro instantly 		
	 reflects updates made by certification bodies, so 	
	 you know you are seeing the most accurate and 		
	 up to date information about your BRCGS 		
	 suppliers. With live alerts notifying you of any 		
	 changes to a supplier’s certification status, you 		
	 can strengthen your due diligence process 		
	 and make confident, informed decisions.

•	 Full 360° view of your BRCGS  
	 supplier base
	 The size, complexity, and global reach of a 		
	 supplier network often make it nearly impossible 	
	 to gain complete visibility. Directory Pro makes it 	
	 effortless to gain full insight, no matter the size 		
	 or complexity of your supply network. It simplifies 	
	 the process by consolidating BRCGS certificate
	 data from across your entire supply network 		
	 into one place. Featuring all suppliers regardless 	
	 of current status and with full audit report access 	
	 where shared, it gives you a full 360° view of your 	
	 BRCGS suppliers.



Directory Pro is available on a tiered 
annual subscription, giving you the 
flexibility to select a plan that fits your 
business needs, whether you manage a 
small or extensive supplier network.

Strengthen your supply chain 
assurance with Directory Pro. 
Explore your options at www.brcgs.com

Get Directory Pro today

If more than 1000 favourites are required, 
please contact us on brcgs.sales@lgcgroup.com



Optional extra
API service
For seamless integration of BRCGS certification 
data into your internal systems or platform, the 
Directory Pro API service provides access to verified 
certification information with live status updates.

API integration could enhance the efficiency and 
accuracy of your internal processes by:

•	 Automating supplier and compliance checks
•	 Feeding certification data directly into internal 		
	 dashboards and tools
•	 Reducing manual processes and minimising the 		
	 risk of errors

Streamline your data management and simplify 
compliance.     



Protecting product 
integrity throughout the 
industry
Directory Pro is the world’s first supplier 
management tool designed to bring 
unparalleled transparency to BRCGS 
certification.

At BRCGS, our mission is to uphold 
product integrity and protect consumers 
through comprehensive global supply 
chain assurance. Directory Pro reflects this 
commitment by ensuring the integrity of 
BRCGS certification for brands, specifiers, 
and retailers alike.

Directory Pro offers simplicity, trust and 
speed in certificate management. As supply 
chain complexities continue to grow, it 
protects product integrity by: 

•	 Providing visibility of BRCGS certification 	
	 across global supply networks. 
•	 Reducing the risk of fraudulent 			 
	 certificates to businesses and the 		
	 consumer.
•	 Strengthening due diligence processes 		
	 across the industry.
	
With Directory Pro, managing supplier 	
certification has never been quicker, easier 
or clearer.
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