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Delivery Partners Session Agenda
Monday 22 September 2025

NOTE: This is a closed session for BRCGS approved certification bodies only.

Time Session

13:00-13:10 Welcome address

Speaker: Jessica Burke, Delivery Partner Program Manager, Americas Regional Lead

13:10-13:20 Setting the scene and business updates

Speaker: Amanda McCarthy, Business Director

13:20-13:40 Standards: The latest updates and insights

Speaker: Angela O'Donovan, Head of Programmes

13:40-14:05 GFSI Benchmark Review: Impact on certification bodies and sites
Speaker: Anna Malek-Woznica, Head of Integrity

14:05-14:25 Packaging Issue 7: Key updates and supporting documents
Speaker: Gwenda Jarrett, Programme Manager - Global Non-Food Standards

14:25-14:50 Networking break

14:50-15:40 WORKSHOP Creating Agreeable Ease: Harnessing the Power of ‘People Skills’

to Leverage Customer Service in Building Enjoyable Business Partnerships
Speakers: Holly Mockus, Director, Content and Industry Strategy, Intertek Alchemy

15:40-16:25 Reviewing the key principles of production risk zoning

Speakers: John Figgins, Senior Technical Manager and Merce Sanchez, Programme Manager -
Global Food Standards

16:25-17:10 WORKSHOP Addressing incorrect non-conformity allocation - Examples and
solutions for auditors and technical reviewers

Speakers: Angela O’'Donovan, Head of Programmes, Gwenda Jarrett, Programme Manager -
Global Non-Food Standards, and Merce Sanchez, Programme Manager - Global Food Standards

17:10-17:25 Closing remarks

Speaker: Jessica Burke, Delivery Partner Program Manager, Americas Regional Lead

18:30-21:30 Networking Drinks - NASCAR Hall of Fame
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Masterclass Agenda

Monday 22 September 2025

14:00-15:30 OPTION 1 Metal detection, x-ray inspection or both? BR@S
Hosts: Merce Sanchez, Programme Manager - Global Food Standards
Jordan Davis, National Service Manager METTLER TOLEDO

14:00-15:30 OPTION 2 Internal audits

Host: Luis Saucedo, Director and Federico Sanchez

15:30-16:00 Networking break

16:00-17:30 OPTION 1 Mapping a Pathway to Compliance: How do Food
Information Regulations dictate global exports across the US, Ashbury
EU, GB and beyond s ol

Hosts: Zoe Jordan, CEO and Rebecca Kaya, Senior Regulatory Advisor (UK)
and Kayleigh Chermak, Senior Regulatory Advisor (US)

16:00-17:30 OPTION 2 HACCP - A practical approach

Hosts: Carol Wallace, Emeritus Professor of Food Safety Management, and g::ﬁ;f'g::ashim
Sara Mortimore, former Vice President of Global Food Safety compliance at s

Walmart

18:30-21:30  Networking Drinks - NASCAR Hall of Fame

Conference Agenda
Tuesday 23 September 2025

07:45-08:30 Arrival, coffee and registration

08:30-08:40 Welcome address
Speaker: Gillian Kelleher, BRCGS International Advisory Board Chair BR@S

08:40-09:05 HACCP: Why is now the time to update?

Speakers: Carol Wallace, Emeritus Professor of Food Safety univerfityof :
Management, and Sara Mortimore, former Vice President of Global el Lancasiive

Food Safety compliance at Walmart

BRCGS Connect Americas Agenda | Page 2



I

i BRCS

‘:\y CONNECT —
SEPTEMBER 22-23

. AMERICAS
' CONFERENCE

Learn. Network. Collaborate.

Conference Agenda - continued
Tuesday 23 September 2025

09:05-09:30  Risk-Based Approaches to Allergen Management
Speaker: Dr.Joe Baumert, Professor - Food Science & Technology N

09:30-10:10 PANEL DISCUSSION Recall ready - Alliance for recall ready
communities
Chair:Gillian Kelleher, BRCGS International Advisory Board Chair

Speakers:Dr Darin Detwiler Wl!tﬁ';'ll?derful
Wendy Maduff, V.P. Corporate Food Safety & Quality B
Adam Johnson, Sr Vice President Enterprise Solutions ECOLAB

10:10-10:30 Connecting Nutrition, Safety, and Sustainability: A Holistic A
Approach to Consumer Trust Trustwell 73
Speakers:Julie McGill, VP of Supply Chain Strategy & Insights

10:30-10:35 VIDEO Thought Leader - Feeding the World Safely and with /|B\

: &

ransparency

10:35-11:05 Networking break and exhibition
11:05-11:15 BRCGS Awards ceremony - Part 1 BR@S
11:15-11:35 Building Trust: The Rigor Behind BRCGS Standards Development

Speaker: Angela O'Donovan, Head of Programmes BR@S
11:35-11:55 Industry Partnerships

Speaker: Professor Ben Chapman NC STATE

UNIVERSITY

11:55-12:20 FSMA - 204 Traceability

Speaker: Jennifer Lott, Technical Development Director S!;S
12:20-12:40 Alliance to Stop Foodborne Illness Update "

Speaker: Lily Yasuda, Manager of The Alliance W ness
12:40-12:55  Why FS Culture Still Feels Hard and What You Can Do Today QIMA

Speaker: Rodolfo Tamez - Technical Director-Industry

12:55-13:00 VIDEO Thought Leader
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Learn. Network. Collaborate.

Conference Agenda - continued
Tuesday 23 September 2025

13:00-14:00 Lunch, networking and exhibition

14:00-14:05 BRCGS Awards Ceremony - Part 2 BRC
€S
14:05-14:45  Your Resilient Edge: Strengthening Operations with Effective

Leadership, Coaching, and Engagement ntertek
Speakers:Holly Mockus, Director, Content and Industry Strategy

14:45-15:15 PANEL Unlocking success: How training and development propel BR@S
employee growth

Chair: Jessica Burke, Delivery Partner Program Manager, Americas Regional Lead Lu:

Speakers: Nadia Narine, President- Auditor, consultant, trainer Tu®

Saeid Alaghbandrad, Vice president Of Quality Assurance & food safety

Alex Hanley, Food Safety Coach FGF

L o . NAYIGATE

15:15-15:40 Evolving with the BRCGS Storage & Distribution Standard: Insights

from 12 Years of Auditing and Implementation

Speakers: Melissa Trezza, Sr. Manager Certification and Compliance ©® Mérieux

Joe Buckley, Director Food Safety and Quality Assurance utrisciences

Bradley Reynolds, Director Food Safety and Quality Assurance S\/SCO
15:40-15:55 From Complexity to Clarity: Simplifying Food Safety Certification

Speaker: Thomas O’Day, Solution Engineer I?,Etgf.[?neﬁon_c_.r

15:55-16:25 Networking break and exhibition

16:25-16:50 A global view on sustainability showcasing what is happening around @

the world —
Speaker: Nerida Kelton, Vice President — Sustainability & Save Food PaCABIO
16:50-17:30 Horizon Scanning: Government Changes and the Impact on the Food
System and Consumers IDEA
Host:Gillian Kelleher, BRCGS International Advisory Board Chair By Foods Asocsion
Speakers: Roberta Wagner, Senior VP Consumer
Brian Ronholm, Director, Food Policy Reports
Professor Ben Chapman NC STATE
UNIVERSITY

17:30-17:40 Closing remarks
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