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About you...... 
I am the Quality & Food Safety Assurance Officer at Novapac Manufacturing (Pty) Ltd for the last year and a half.  
Before working at Novapac, I was a senior bookkeeper and had no previous knowledge or experience in the Product 
Safety industry. I have learnt so much and am so eager to learn more.

Why did you join the BRCGS Professional Programme?
I absolutely love what I do! I joined the BRCGS Professional Programme to gain better knowledge and have a 
deeper understanding of Product Safety Management.

What value do you personally feel the BRCGS Professional certification brings to 
you?
I am excited to be part of the BRCGS Professional community as it not only validates my knowledge and skills, but 
also keeps me up to date with the tools and methods used to meet requirements.

How has the training helped improve operations at your site/company?
Building a food safety culture is a challenge many organisations face. Now as a BRCGS Professional, I have the 
necessary competence to contribute and maintain a strong food safety culture.

What did you most enjoy about the training?
I enjoyed everything about my training. 

What are you most looking forward to within the professional community?
I am looking forward to the exposure to likeminded professionals and networking events.

How do you plan to keep your skills up to date?
Through the PPP system including activities such as enrolling on more training, mentoring, attending conferences 
and events, E-Learning and webinars.

What are your career ambitions/aims?
To be recognised as an industry leader.
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